
Hotel Reservation Form
Al Andalus Palace Hotel ****
12th - 15th November 09

Please complete in BLOCK CAPITALS and fax to Al-Andalus Hotel Reservations on +34 954 23 66 03 or 
by email jsal.al-andalus@hoteles-silken.com

Hotel Contact Information
Al-Andalus Palace Hotel **** Avenida Contact Rocío Forte or Sara García
de la Palmera Esquina c/Paraná 41012 Direct Tel 34 954 298 850
Sevilla, SPAIN Fax 34 954 236 603

Email jsal.al-andalus@hoteles-silken.com
Reception Tel: +34 954 23 06 00 sal1.al-andalus@hoteles-silken.com
Reception Fax: +34 954 23 02 00 Web www.hoteles-silken.com

Personal Details
Title First Name Last Name
Company Name
Address
Town / City Country/State
Post Code Country
Telephone Fax
Email

Room Reservation Details 
Please specify your requirementes at th DP Workshops 2009 room rates, as advertised ( subject to availability )
Room Occupancy          Single         Double         Twin
Room Type          Comfort         Club        Junior Dream
Smoking             Yes            No
Number of Nights
Arrival Date
Departure Date
Guest Name

Special Requirements
Please specify your room requirements you may have

Credit Card Information
In order to guarantee your reservation, please supply your credit card details:
Cart Type          Visa Mastercard        AMEX      Diners Club
Cardholder's Name
Company Name
Credit Card Number
Expiry Date
Valid From Date Security Code ( 3 or 4 digits on card )

Please Note: Rooms are held on a guaranteed basis only and you are required to supply credit card details

in order to secure your reservation. If you wish to change or cancel your reservation, please contact 

Al -Andalus Hotel Reservations directly to avoid cancellation charges. Full details on this hotel's cancellation

policy are attached.

Please sign below to confirm your acceptance of the Al-Andalus Palace Hotel's cancellation policy.

Signature Date

mailto:jsal.al-andalus@hoteles-silken.com
mailto:jsal.al-andalus@hoteles-silken.com
mailto:sal1.al-andalus@hoteles-silken.com
http://www.hoteles-silken.com


Hotel Terms & Conditions
Al Andalus Palace Hotel ****
12th - 15th November 09

DP WORKSHOPS Room Types & Rates

Room Type Room Occupancy Basis Room Rate
Total Hotel 
Rooms  

Single 79,00 €
Comfort Room Double/Twin 88,00 € 535 325 per day

Single 102,00 €
Club Double/Twin 112,00 € 65 Subject to Availability

Single 171,00 €
Junior Dream Double/Twin 193,00 € 14 Subject to Availability

The above rates represent the DP Workshops special room rates at the Al-Andalus Palace Hotel. The rates
are per room & per night.Spanish VAT, service and buffet breakfast included.

* The Hotel has a limited number of Club rooms and Junior Dream so you will need to check availability and
room rates directly with the Reservations Department before making your booking.

Cancellation Policy

Once the Al-Andalus Palace Hotel has received your DP Workshops Hotel Reservation Form, your 
booking will be subject to the Hotel's cancellation policy. By signing the Hotel Reservations Form
you are agreeing to settle the following charges should you wish to reduce nights or cancel your
reservation completely:

* Cancellations more then 28 days prior to your Arrival Date:
    NO CANCELLATION CHARGES
* Cancellations between 28 - 15 days prior to your arrival:the first night of stay will be charged.
* Cancellations less than 15 days prior to your Arrival Date or Non-Arrival at the Hotel:
    100% of the room rate for ALL NIGHTS of your accommodation booking

The Hotel will endeavour to resell your reservation to another conference delegate and cancellation 
fees will only be charged if the room remains unsold prior to the expected departure date of your
booking.

Payment Options
All hotel charges will be made in EUR/Euros and hotel guests will be required to settle room charges and 
extras on the morning of their departure. The hotel offer the following methods of payment:

Credit card Visa, Mastercard, American Express, Diners Club

Bank Transfer Payment in Euros ( EUR) 5 days prior to arrival date to the following account:

Account Name:  Hotel Puerta Castilla S.A
Account Number: 2106.0006.90.1132003520
IBAN: ES71 2106 0006 9011 3200 3520
Switf Code: CECAESMM071
Bank Name: CAJASOL
Bank Address: Avda.Padre Tejero, 11 - 41012 Sevilla

Total Hotel Rooms within DP 
Workshops


